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A Word from tée, Chad.r man

I't is with great honour that | write the | atest w he
editions cajoling the previous Chairman for his f WO
I f you have attended a recent UKRPA Forum meeting on
you wi ||l undoubtedly be aware that Tony Thornton d
cus on wider indust&yl ebheademmsdhitpmrdedresTsdnyy s uppdtrhe imi
UKRPA has grown exponentially in both size and st nec.
holding and further building on that | egacy.

My first role as Chairman was to host the Nationa e,

tre in Kenilworthda3het Cen étdear breasgenbiefaeisc ent t est ame / ea
we achieve when we come together as an industry. Yet it is als
i mprove our standards, drive forward best practice, and champi

Thi s 8y dJKIRPA strategy has a renewed focus on encouraging and f a
awareness, we are referring to public awareness of the reinsskusl aar:
perspective, by Il ooking at our own processes for training and

I't is with this in mind that the UKRPA is | aunching iadt foifr ¢the:
enue protection space: from legislation and obligations, through day-to-day challenges and risk assessment, to dealing with indus t r y

changes. The programme wil |l be split across four seminars., e@lel
gates who attend all four sessions wild/l receive a certidedaasatae
vehicle delivering the pinnacle of best practice withitrhebmengn
weeks.

One of the most common notices in these newsletters of | atg-is
ception. We were delighted to welcome specialist service provi
Grosvenor has made an i mmedi ate i mpact since joining us, hmhkis
newsl etter, we have highlighted the findings of a recenffandpwe

|l ook forward tdasdppbttohdowtinhdememmwmgresct s moving forward.

The word count | imit is fast approaching, so |I must staedhamwg ev:
to the UKRPA Committee membership that have recently occurtrked.
West is heading for adswed Iwidlels elrev edde areltyi rreinsesned! However we ar e

Electricity North West) ®haoeiwiel If owe sst &épmiandg yi, ntMarigaren Connor
as the Associate Member Representative on the Committee ande we

thankful to Jim Nield (Secure Meters) for all his past work. O
Ment al heal th c¢cbhal.enge

One particular focus which came out of the W
awareness around ment al health issues that k |
tions as a Revenue Protection Officer.

DARSingapor e

We would | i ke to encourage any member stori e
best practice or initiatives your company r New FeaRR7Enrou ik
The UK Workplace Well beitmeqat@tiudyeaduddqgevitidd b tihe wor i e s
chall enge set to face employers within the . i
sences due to méthhaesi eniol It imealltitk,e the presen CO Ges | SEif.ar iy Y
the i mportance o6welylobderi negnpl oyees Bi o

The intention is to produce a best practice Mevw " URREA e mhuE

ument Library.

Any information can be sN&ERPAOBemMsetr kecHencr



mailto:ukrpa@gemserv.com

75% of public unaware of

By Caroline Boden (Grosvenor Service Group)

NEW RESEARCH HI GHLI GHTS GENERA

NESS & KNOWLEDGE OF ENERGY THE

As the sector continues its focus

acting on public perceptions is

that could support current effor

This valuable insight could bett to tmhaii lde nd
of energy theft occurring in the I'd also hel
To examine this asp ore fu

Yy, UKRPA member Grosvenor Servi
O households across the tUKgi nfghe

ect |
undertaken a major stu 0
[ mo st &s uscucpepsosrftu li na tt hvei nbraitntd eo vaegra i tnhset peu

which strategies wi

Key Findings

T The public are overwhel mingly in favour of action against ene
1 The fact that energy theft adds A20 annually to every biufpll iics
anger with the practice.
T Those sympathetic to energy theft see itmféamerrvgyw tdadtes.s crim
T 39% of people are unaware of the safety risks posed by energy
T Anonymity is the key factor in encouraging greater reporting
f Guaranteeing confidentiality and raising awaepoerssngf reporti
T 75% of <condunceurrsr ednotnl' y know how to spot signs that energy thef
T 14% of people remember seeing media coverage about energy the
These findings are concerning, and as a sector we need todhbter yas
targets when the general public has such Iittle knowledge of en

We must comeenergeyt heompani es, supplierito sdiakreihfoil daemtsl ya nidn d rheea sne
raise the profile of this dangerous <c¢ri me. Hopefully tandrirwisre@q
di scussions around how we do more in this area.

You can find out more, including demographher ebreakdowns, by rea

For any questions relatingcaopothnebodspr@emhopl ease contact:

UKRPF® 2018 c€ch@QrGasy Satf.et

around (Secretariat)
The Charity selected by the UKRPA Committee
curr enc Charity. You can fimeérae.link to their websi
i ssue? See . . . . . .
rities did COGas Safety is tireless in its ambition to
! ing and the early walr nbegi gnagmed,t hwhi Issitoud a!
greater awareness at all |l evels of this i mp
if you suspect you are at risk.
At the National Conference, your generously
Founder of the Charity, St efp@G&ans eSalfreottyt etrh aO
UKRPA very much for their donation and stre
vital fordoconsumer s.


https://www.echo-ms.com/knowledge-centre/research-resources/energy-theft-a-focus-on-consumer-awareness-attitudes
mailto:carolineboden@echo-ms.com
https://www.coindesk.com/chinese-police-arrest-crypto-miner-power-theft/
http://www.co-gassafety.co.uk/

E |

t

ectr

O

n &

Summi t

Yo

Mi
Th

Asi

co
s e

pa
co

of

Mi
t h

Th
co
er

Th

| Cc 1 t
The
201

y L
ft
8

rk Hot el , "$bB'figua pyo r2eo,1 82

ke Wilkinson, Vice Chair of the UKRPH
eft Management Summit in Singapore i
ia is a growing financi al mar ket wit
untries have the basic needs of ener
rviced. The need to strengthen their
rent . -tTehcehnnocral | osses are massive co
untries around the world but the enga
their agenda.

ke i nput was to share how the UKRPA in
e knowledge, experience, and drive to
delivered dAumankbhod@ghbme wias demonstr
e field and the need to have a good Kk
e second part of the workshop was sho
st to the business and a concern that
y of the support mechanism is in plac
e event was a success, with many good
ke Wil kinson

e Chair, UKRPA
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Cont act

UKRPA I nformati o

Give us a cal

Our industry operates within a regulato i nf 90 -malt i / : seeks
bet ween consumer protection at one end services | such a
and a desire to drive increasingly pr oa CEREZEENGENTEENT tigati
approach to theft detection, investigati n has
fragmented across the industry with wvar G e msiesriv oo ctices
up approach between electricity, gas an dOENENINa NN

London
Against this backdrop, the UKRPA is uni EC3 N 4Ad to pro
wide input to the evolving market arran that
and expertise of i ts members are br oug h (NN e NN e t of p
agendas and discussion. OQur members wo drive
to seek out collaboration initiatives w 4ir pa@gems 8| p sec
UKRPA membershinp Visit us o

www. ukr pa.
Full and Associate membership opportuni compan
the revenue protection arena, in and ar ingdon
information regarding benefits of membership, ﬂ“ase visit our
www. ukrpa.co. uk
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